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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT)
FOR THE YEAR ENDED 31 MARCH 2025

The trustees who are also directors of the charity for the purposes of the Companies Act 2008, present their report
with the financial statements of the charity for the year ended 31st March 2025.

The trustees have adopted the provisions of Accounting and Reporting by Charities: Statement of Recommended
Practice applicable to charities preparing their accounts in accordance with the Financial Reporting Standard
applicable in the UK and Republic of ireland (FRS 102) (effective 1 January 2019).

Objectives and activities
Ohjectives and aims

Objectives
The objects of the charity are;

to promote any charitable purpose for the public benefit by the advancement of education, the protection and
preservation of health and the relief of poverty, sickness and distress in particular, but without timitation, for the
benefit of the community in Yorkshire and surrcunding areas.

Aims, objectives, strategies and activities

North Yorkshire Citizens Advice and Law Centre aims to enable the people within their area to gain access to
information, advice and assistance necessary to paricipate fully within the community. To this end the service
strives to ensure that individuals do not suffer through lack of knowledge of their rights and responsibilities or of the
services available or through an inabifity to express their needs effectively, In addition, it endeavours to exercise a
responsible influence on the development of social policies and services, both locaily and nationally.

Significant activities

We are a vital open-door service for many people; through our 114 paid staff and 144 volunteers {12 of which are
members of the Trustee Board), North Yorkshire Citizens Advice and Law Centre offers a free high quality advice
service on a range of issues. This is delivered through our core service, projects, and speciafist advice (housing,
debt, family law, and discrimination).

We cover all regions of North Yorkshire, and the Law Centre additionally covers York district. The County has a
population of over 800,000 {ONS 2019),

We run various outreaches across the county and two advice vans,

Our communications team promates our service acress various platforms including social media and our website
news page. They also promote the work of our partners and keep MPs of our areas up to date on our activities and
campaigns.

Public benefit
We have referred to the guidance contained in the Charity Commission’s general guidance on public benefit when

reviewing our aim and objectives and in planning our future activities. In particular, the trustees consider how
planned activities will contribute to the aims and objectives they have set,

Achievements and performance
Charitable activities

For details of our achievements and impact during 2024/25 please see our Annual Report.




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Financial review
Financial position

Incoming resources in the year were £4,126,458 {2024 £3,764,603) and, of this total, £2,684,676 (2024 £2,886,400)
related to restricted project activities.

Reserves policy

General reserves:

The trustees believe that the bureau should hold financial reserves in order to ensure that the charity can continue
to operate and meet the needs of clients in the event of unforeseen and potentially financially damaging
circumstances arising.

In the event of total withdrawai of Local Authority funding the trustees consider that i would be prudent to set aside
an amount equivalent to three months running costs based on ferecast expenditure at Oct 24 when the Reserves
Policy was updated a sum of £835,000C.

Designated reserves:

In addition, unrestricted funds totalling £313,850 have been designated for the following purposes:

« Egquipment reserve - a reserve to ensure that there is sufficlent money to replace equipment/cover
photocopier lease surrender - £2,776

« Confractual commitment reserve - a reserve to ensure that the bureau is able to cover cantracted
payments to staff covering redundancy, maternity leave and fong term sickness - £254,645

» Premises - a reserve {o provide for the cost of dilapidations, lease surrender and office repairs -
£46,429,

« Advice van and bus to cover unexpected farge repair bills - £10,000

« Required total general and designated reserves: £1,148,850

At 31 March 2025 generai and designated reserves totalled £1,096,500

For the purpose of the Reserves Policy Fixed Assets and Work in Progress are excluded as they do not
impact on the short-term liquidity of the organisation.

Funds in deficit

There were no funds in deficit.

Plans for future periods
Our Strategic Priorities 2025/28 are;

1. Develop a unifying cuiture across North Yorkshire that puts first the needs of the community and clients
both present and future.

Develop the Law Centre, starling legal aid contracts and launching services.

Focus on maintaining a multi channel service in these difficult times.

Telling our communities stories in an effective and evidence based way.

influencing funding for North Yorkshire in a positive way and the advice environment in general,

Growing our own.

Making our service better at inclusion.

Do the very best we can to meet demand.

N RwN




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Structure, governance and management
Governing document

The charity is confrolied by its governing document, a deed of trust, and constitutes a limited company, limited by
guarantee, as defined by the Companies Act 2006.

The organisation is a charitable company limited by guaraniee incorporated on 22 December 2011 and registered
as a charity on 28 February 2012. It commenced frading on 1 April 2012 when it acquired the assets and liabilities of
the Hambleton Citizens Advice Bureau and the Richmondshire Citizens Advice Bureau.

The company was established under a Memorandum of Asscciation, which sets cut the ohjects and powers of the
charitable company and is governad under #s Articles of Association. The maximum liability of each member of the
company is £1 and at 31 March 2025 it had 12 members.

Recruitment and appointment of trustees

Members of the Board who are directors for the purpose of company law and {rustees for the purpose of charity law,
whao served during the year and up fo the date of this repott, are given on page 1.

The maximum number of trustees is fifteen and the minimum is three. Appeiniment is by election at the Annual
General Meeting or by being co-opted by the Board, provided that, on appointment the total number of co-opted
trustees does not exceed one third of the total number of trustees.

All elected trustees shall retire from office at the third annual general meeting following the annual general meeting
at which they were elected but may be re-elected. All co-opted trustees shall retire from office at the third annuai
general meeting following the meeting of the Board at which they ware appointed but may then be elected or
reappointed.

The charity wishes its Board to be representative of the locali communities as well as containing the range of skills

necessary to provide leadership and good governance. All trusiees give their time voluntarily and any expenses
reclaimed by frustees are set out in the notes {o the financial statements.

Crganisaticnal structure

The Board is responsible for setting the strategic direction of the Bureau and it meets quarterly to administer the
charity. Only trustees may vole at these meetings, but they are assisted In their decision making by
recommendations from the various sub-committees and by the advice of representatives from staff, volunteers and
funders who attend the meetings.

The Chief Executive is appointed by the Board to manage the day to day operations of the charity. Fult details of the
current staff, volunteers and board cbservers are provided in the Bureau's annual report.

Induction and training of trustees
Trustees are recruited and trained in accordance with Cilizens Advice policies and procedures.

Related parties

Each CAB must be a member of the national crganisation 'Citizens Advice' and, to comply with the membership
criteria, must meet strictly audited standards of service and delivery annuaily.

We are Members of The Law Centres Network and meet their membership and governance standards




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

REFERENCE AND ADMINISTRATIVE DETAILS

Registered Company number
07890996 (England and Wales)

Registered Charity number
1146084
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Narth End

Northailerton

North Yorkshire

DL7 8DW
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The following trustees hold the office of:

Chair CAles
Vice Chair & Treasurer R Pringle

Company Secretary
C A Shreeve

Auditors

BK Pius Audif Ltd
Statutory Auditor
52 St Johns Lane
Halifax

West Yorkshire
HX{ 2BW

Bankers

CAF Bank Ltd

25 Kings Hill Avenue
Kings Hill
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

TRUSTEES' REPORT (INCLUDING DIRECTORS' REPORT) (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

Auditor
The auditors, BK Plus Audit Ltd, will be proposed for re-appointment at the forthcoming Annual General Meeting.

Approved by order of the board of trustees on 29 A}-/d‘ﬂ‘f i and signed on its behalf by:

Mr CALes
Trustee




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

STATEMENT OF TRUSTEES' RESPONSIBILITIES
FOR THE YEAR ENDED 31 MARCH 2025

The frustees (who are also the directors of North Yorkshire Citizens Advice & Law Centre Limited for the purposes
of company law) are responsible for preparing the Report of the Trustees and the financial statements in
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted
Accounting Praclice).

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charitable company and of the incoming resources and application of resources,
including the income and expenditure, of the charitable company for that period. In preparing those financial
statements, the trustees are required to

- select suitable accounting policies and then apply them consistently;

- observe the methods and principles in the Charity SORP;

- make judgements and estimates that are reasonable and prudent; prepare the financial statements on the
going concern basis uniess i is inappropriate to presume that the charitable company wil continue in
business.

The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any
fime the financial position of the charitable company and to enable them to ensure that the financial statements
comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable
company and hence for taking reasonable steps for the prevention and detection of fraud and cther irregularities.

in so far as the trustees are aware:

- there is no relevant audit information of which the charitable company's suditors are unaware; and
- the trustees have taken all steps that they ought to have taken to make themselves aware of any relevant
audit information and to establish that the auditors are aware of that information.

Company law requires the trustees to prepare financial statements for each financial year which give a true and fair
view of the state of affairs of the charity and of the incoming resources and application of resources, including the
income and expenditure, of the charitable company for that year.

In preparing these financial statements, the trustees are required to:

- select suitable accounting policies and then apply them consistently,

- observe the methods and principles in the Charities SORP,;

- make judgements and estimates that are reasonable and prudent;

- state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

- prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity
will continue in operation.

The trustees are responsible for keeping adequate accounting records that disclose with reasonable accuracy at
any time the financial position of the charity and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the charity and hence for taking
reasocnable steps far the prevention and detection of fraud and other irregularities.




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED . '

Opinion

We have audited the financial statements of North Yorkshire Citizens Advice & Law Centre Limited (the ‘charity’) for
the year ended 31 March 2025 which comprise the statement of financial activities, the balance sheet, the
statement of cash flows and notes to the financial statements, including significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including Financial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and
Republic of Ireland {United Kingdom Generally Accepted Accounting Practice).

in our opinjon, the financial statements:

- give a true and fair view of the state of the charitable company's affairs as at 31 March 2025 and of its
incoming resources and appiication of resources, including its income and expenditure, for the year then
ended;

- have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and

- have been prepared in accordance with the requirements of the Companies Act 2008,

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (iSAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Audifor's responsibilities for the audit of
the financial statements section of our report. We are independent of the charity in accordance with the ethica
fequirements that are relevant to our audit of the financial stateménts in the UK, inciuding the FRC's Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe
that the audit evidence we have obtained is sufficient and appropriate {o provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the trustees' use of the going concem basis of
acceunting in the preparation of the financial statements is appropriate,

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the charity’s ability to continue as a going
concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibiliies of the trusteas with respect to going concern are described in the
ralevant sections of this report. . . . . .

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The trustees are responsible for the other information contained within the annual
report. Our opinion on the financial statements does not cover the other information and, except to the extent
otherwise explicitly stated in our report, we do not express any form of assurance conciusion thereon. Qur
responsibiiity is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit, or otherwise appears
to be materially misstated. If we identify such material inconsistencies or apparent material misstatemants, we are
required to determine whether this gives rise to a material misstatement in the financial statements themselves. if,
hased on the wark we have performed, we conclude that there is a material misstatement of this other information,
we are recquired to repert that fact.

We have nothing to repor in this regard.




NORTH YORKSHIRE CITiZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

Opinions on other matters prescribed by the Companies Act 2006

in our opinion, based on the work undertaken in the course of our audit:

- the information given in the trustees' report for the financial year for which the financial statements are
prepared, which inciudes the directors' report prepared for the purposes of company law, is consistent with the
financial statements; and

- the directors' report included within the trustees' report has been prepared in accordance with appiicable legal
requirements.

Matters on which we are required o report by exception

In the light of the knowiedge and understanding of the charity and its environment obtained in the course of the
audit, we have not identified material misstatements in the directors' report included within the trustees’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2008 requires

us to report to youl if, in our opinion:

- adequate accounting reccrds have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

- the financial statements are not in agreement with the accounting records and returns; or

- certain disciosures of trustees' remuneration specified by law are not made; or

- we have not received all the information and explanations we reguire for our audit; or

- the trustees were not entitled to prepare the financial statements in accordance with the smaii companies
regime and take advantage of the small companies' exemptions in preparing the {rustees’ report and from the
requirement to prepare a strategic report.

Responsibilities of trustees

As exptained more fully in the statement of trustees’ responsibilities, the trustees, who are aiso the directors of the
charity for the purpose of company law, are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the trustees determine is necessary {0
enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error. In preparing the financial statements, the trustees are rasponsible for assessing the charity's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the trustees either intend to fiquidate the charitable company or to cease
operations, or have no realistic alternative but to do so.




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

Auditor's responsibilities for the audit of the financial statements

Our cbjectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurarice is a high level of assurance but is not a guarantee that an audit conducted in accordance
with 1SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

The extent to which our procedures are capable of detecting iregularities, including fraud is detailed below:

Our approach to identifying and assessing the risks of material misstatement in respect of irregutarities, including
fraud and non-compliance with laws and regulaticrs, was as foliows:

* The engagement partner ensured that the engagement team coliectively had the appropriate competence,
capabilities and skills to identify or recognise non-compliance with applicable laws and regulations;

» We identified the laws and regulations applicable fo the company through discussions with directors and
other management, and from our commercial Knowledge and experience of the industry sector;

¢ We focused on specific laws and regulations which we considered may have a direct material effect on the
financial statements or the operations of the company, including the Companies Act 2006, taxation
legislation and data protection, anti-bribery, employment, environmental and health and safety legislation;

* We assessed the extent of compliance with the laws and reguiations identified above through making
enquiries of management and inspecting legal correspondence; and

* Ensured laws and regulations were communicated within the audit team regularly and the team remained
alert to instances of non-compliance throughout the audit. ’




NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE
LIMITED

We assessed the susceptibility of the company's financial statements to material misstatement, inciuding obtaining
an understanding of how fraud might eceur, by:

« Making enquiries of management as tc where they considered there was a susceptibility to fraud, their
knowledge of actua!, suspected and alleged fraud;

. Considering the internal controls in place to mitigate risks of fraud and non-compliance with laws and
regulations; and

+ Understanding the design of the company's remuneration policies.

To address the risk of fraud through management bias and override of controls, we;

« Performed analytical procedures to identify any unusual or unexpected relationships;

+ Tested journal entries fo identify unusuai transactions;

+ Assessed whether judgements and assumptions made in determining the accounting estimates set out in
note 2 were indicative of potential bias; and

» Investigated the rationale behind significant or unusual transactions.

In response to the risks of irregularities and non-compliance with laws and regulations, we designed procedures
which included, but were not limited to:

Agreeing financial statement disciosures to underiying supporting documentatiory,

Reading the minutes of meetings of those charged with governance,

Enquiring of management as to actual and potential litigation and claims, and

Reviewing correspondence with HMRC, relevant regulators and the company's legat advisors.

a ® w &

There are inherent limitations in our audit procedures described above. The more removed that laws and
regulations are from the financial transactions, the less likely it is that we would become aware of non-compliance.
Auditing standards also limit the audit procedures required to identify non-compliance with laws and regulations to
enquiry of the directors and other management and the inspection of regulatory and legal correspondence, if any.

Material misstatements that arise due to fraud can be harder to detect than those that arise from error as they may
involve deliberate concealment or coilusion.

A further description of our responsibilities is available on the Financial Reporting Council's website at: https:/
www.frc.org.uk/auditorsrespensibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely {o the charitable company’s members, as a bedy, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company’s
members those matters we are required to state to them in an auditor’s report and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable
company and the charitable company’s members as a body, for our audit work, for this report, or for the opinions we
have formed.

Victoria Atkinson FCA (Senior Statutory Auditor)

For and on behalf of BK Pius Audit Limited, Statutory Auditor
Chartered Certified Accountants -

52 St Johns Lane

Halifax By fivs fuckt Limube of
West Yorkshire

HX1 2BW

Engiand
Date: 284 . Sep k&b Lr 2028
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

STATEMENT OF FINANCIAL ACTIVITIES
INCLUDING INCOME AND EXPENDITURE ACCOUNT

FOR THE YEAR ENDED 31 MARCH 2025

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2025 2025 2025 2024 2024 2024
Notes £ £ £ £ £ £
Income from:
Donaticns and fegacies 3 35,390 - 35,390 24,689 249 24,938
Charitable activities 4 1,358,700 2,684,676 4,043,578 826,246  2886,151 3,715,397
Investmeants 5 47,692 - 47,692 24 268 - 24,288
Total income 1,441,782 2684676 4,126,458 878,203 2,886,400 3,764,603
Expenditure on:
Charitable activities 6 1,247,799 2,848,752 4,096,551 1,009,767 2620615 3,630,382
Totai expenditure 1,247,799 2,848,752 4,096,551 1,008,767 2,620,615 3,630,382
Net income/{expenditure) and
maovement in funds 193,883 {164,076} 29,907 (131,564) 265,785 134,221
Reconcitiation of funds:
Fund balances at 1 April 2024 1,474,432 858,413 2,133,845 1,605,996 393,628 1,959,624
Fund balances at 31 March
2025 1,668,415 495337 2,163,752 1,474 432 659413 2,133,845

The statermnent of financial activities includes afl gains and fosses recognised in the year. Al

derive from continuing activities.

}income and expenditure

11 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

BALANCE SHEET
AS AT 31 MARCH 2025

Fixed assets
Tangible asseis

Current assets

Bebtors
Cash at bank and in hand

Creditors: amounts falling due within
one year

Net current assets

Total assets less current liabilities
Net assets excluding pension liability
The funds of the charity

Restrictad income funds
Unrestricted funds

Notes

12

13

14

17
18

2025

£ £

734,505
382,441
1,309,012
1,691,453
(262,296)

1,429,157

2,163,752

2,163,752

495,337

1,668,415

2,163,752

2024

310,683

1,281,897

1,692,580

(197,524)

£

738,789

1,395,056
2,133,845

2,133,845

659,413
1,474,432

2,133,845

The company is entitled to the exemption from the audit requirement contained in section 477 of the Companies Act
2008, for the year ended 31 March 2025, although an audit has been carried out under section 144 of the Charities

Act 2011,

The directors acknowiedge their responsibiliies for complying with the requirements of the Companies Act 2006
with respect to accounting records and the preparation of financial statements.

The members have not required the company to obtain an audit of its financial statements under the requirements
of the Companies Act 20086, for the year In question in accordance with section 4786.

These financial statements have been prepared in accordance with the provisions applicable to companies subject

{0 the small companies regime.

o LTS
The financial statements were approved by the trustees on ........J....[.........

Mr C Ales
Trustee

Company registration number 07890996 (England and Wales}

-12-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 MARCH 2025

Notes

Cash flows from operating activities
Cash generated from/(absorbed by) 22
operations

Investing activities

Purchase of tangible fixed assets

Investment income received

Net cash generated from investing activities

Net cash generated from financing activities

Net increase/{decrease) in cash and cash
equivalents

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2025
£ £
7,663
(28,240)
47,692
19,452
27,115
1,281,867

1,302,012

2024

£ £

(33,905)
(2,220)
24,268

22,048

(11,857)

1,293,754

1,281,897

-13-



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2025

1.1

1.2

1.3

1.4

Accounting policies

Charity information

North Yorkshire Citizens Advice & Law Centre Limited is a private company limited by guarantee incorporated
in England and Wales. The registered office is .

277 High Street
North End
Northailerion
North Yorkshire
DL7 8DW

Accounting convention

The financial statements have been prepared in accordance with the charity's governing document, the
Companies Act 2006, FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of
Ireland” ("FRS 102"} and the Charities SORP "Accounting and Reporting by Charities: Statement of
Recommended Practice applicable to charities preparing their accounts in accordance with the Financial
Reporting Standarc apptlicable in the UK and Republic of freland (FRS 102)" {effective 1 January 2019}. The
charity is a Public Benefit Entity as defined by FRS 102.

The financial statements are prepared in sterling, which is the functional currency of the charity. Monetary
amounts in these financial statements are rounded {o the nearest £.

The financial statements have been prepared under the historical cost convention, modified to include the
revaluation of freehold properties and to inciude investment properties and certain financial instruments at fair
vaiue. The principal accounting policies adopted are set out below.

Going concern

At the time of approving the financial statements, the trustees have a reasonable expectation that the charity
has adequate resources to continue in operaticnal existence for the foreseeabie future. Thus the trusiees
continue to adopt the going concern basis of accounting in preparing the financial statements.

Charitable funds
Unrestricted funds are available for use at the discretion of the trustees in furtherance of their charitable
objectives.

Restricted funds are subject fo specific conditions by donors or grantors as to how they may be used. The
purposes and uses of the restricted funds are set out in the notes fo the financial statements.

Endowment funds are subiect to specific conditions by donors that the capital must be maintained by the
charity.

Income
Income is recognised when the charity is legally enditied to it after any performance conditions have been met,
the amounts can be measured reliably, and it is probable that income will be received.

Cash donations are reccgnised on receipt. Other donations are recognised once the charity has been notified
of the donation, unless performance conditions require deferral of the amount. Income tax recoverabie in
relation to donations received under Gift Aid or deeds of covenant is recognised at the time of the donation.

Legacies are recognised on receipt or otherwise if the charity has been notified of an impending distribution,
the amount is known, and receipt is expected. if the amount is not known, the legacy is freated as a
contingent asset.

-14 -



NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED}
FOR THE YEAR ENDED 31 MARCH 2025

1.5

1.6

1.7

1.8

1.9

Accounting policies (Continued)

Expenditure

Expenditure is recognised once there is a legal or constructive obligation to transfer economic benefit to a
third party, it is probable that a transfer of economic benefits will be required in setflement, and the amcunt of
the obligation can be measured refiably.

Expenditure is classified by activity. The costs of each activity are made up of the fotal of direct costs and
shared costs, including support costs invelved in undertaking each activity. Direct costs attributable to a single
activity are ailocated directly to that activity. Shared costs which contribute to more than one activity and
support costs which are not attributable to a single activity are apportioned between those activities on a basis
consistent with the use of resources. Central staff costs are aliocated on the basis of time spent, and
depreciation charges are aillocated on the portion of the asset’s use,

Tangible fixed assets

Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Depreciation is recegnised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the fellowing bases:

Freehold land and buildings Straight line over 25 years / Straight line over 50 years
Iimprovements to Property Straight line over 50 years / Straight ine over 5 years
Plant and equipment Straight line over 5 years

Computers Straight line over 5 years

Motor vehicles Straight line over 4 years

The gain or {oss arising on the disposal of an asset is determined as the differance between the sale proceeds
and the carrying value of the asset, and is recognised in the statement of financial activities.

Impairment of fixed assets

At each reporting end date, the charity reviews the carrying amounts of its tangible assets fo determine
whether there is any indication that those assets have suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment
loss (if any).

Cash and cash equivalents

Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-term liquid
investments with original maturities of three months or less, and bank overdrafts. Bank averdrafts are shown
within borrowings in current liabilities.

Financial instruments

The charity has elected to apply the provisicns of Section 11 'Basic Financial Instruments’ and Section 12
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the charity's balance sheet when the charity becomes party o the
contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention {o setile on a net
basis or to realise the asset and setlle the liability simultaneousiy.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

1.10

Accounting policies {Continued)

Basic financial assefs

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
fransaction price inciuding transaction costs and are subsequently carried at amortised cost using the effective
interest method unless the arrangement constiiules a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest. Financial assets
classified as receivable within one year are not amortised.

Basic financial liabilities

Basic financial liabilities, including creditors and bank loans are initially recognised at transaction price unless
the arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as payable
within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations te pay for goods or services that have been acquired in the ordinary course of
operations from suppliers. Amounts payable are classified as current liabilities i payment is due within one
year or fess. If not, they are presented as nan-current liabilities. Trade creditors are recognised initially at
transaction price and subsequently measured at amortised cost using the effective interest method.

Derecognition of financial liabilities
Financial fabilities are derecognised when the charity's contractual obligations expire or are discharged or
cancelled.

Employee benefits
The cost of any unused holiday entitlement is recognised in the period in which the employee's services are
received.

Termination benefits are recognised immediately as an expense when the charity is demonstrably committed
to terminate the employment of an employee or to provide termination benefits.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Critical accounting estimates and judgements

In the applicaticn of the charity’s accounting policies, the trustees are required to make judgements, estimates
and assumptions about the carrying amount of assets and liabilities that are not readity apparent from other
sources. The estimates and associated assumptions are based on historical experience and other factors that
are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the pericd in which the estimale is revised where the revision affects only that
pericd, or in the period of the revision and future periods where the revision affects both current and future
periods.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

3

Income from donations and fegacies

Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2025 2025 2025 2024 2024 2024
£ £ £ £ £ £
Daonations and gifts 35,390 - 35,380 24,689 249 24,938
Income from charitable activities
Unrestricted Restricted Total Unrestricted Restricted Total
funds funds funds funds
2025 2025 2025 2024 2024 2024
£ £ £ £ £ £
Information and Advice Services
Grants and contracts
income 1,319,699 2,678,009 3,997,708 784,801 2,686,151 3,671,052
Rcom hire and
miscellaneous income 39,001 6,667 45,668 44,345 - 44,345
1,368,700 2,684,676 4,043,376 820,246 2,886,151 3,715,397

Income from investments

Bank interest received

Unrestricted Unrestricted

funds
2025
£

47,692

funds
2024
£

24,268
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

6 Expenditure on charitable activities

Information [nformation
and Advice and Advice

Services Services
2025 2024
£ £

Direct costs
Staff cosis 2,495,902 2,238,413
Depreciation and impairment 32,434 32,426
Premises costs 18,573 16,429
Office and administration costs 31,143 38,224
Computer and IT costs 41,882 50,635
Staff and volunteer costs 79,592 64,259
l.egatl and professicnal costs 28,288 27,663
Partner Payments 690,137 534,926
Irrecoverable VAT 429 77

3,418,380 3,004,052

Share of support and governance costs (see note 7)
Support 678,171 626,330

4,096,551 3,630,382

Analysis by fund
Unrestricted funds - generat 1,247,799 1,008,767
Restricted funds 2,848,752 2,620,615

4,096,551 3,630,382

% 7 Support costs allocated to activities

2025 2024
£ £
Staff costs 383,753 363,883
Premises costs 144,447 134,905
Office and Administration cosfs 63,766 57,792
Computer and IT costs 31,902 33,730
Staff and Volunteer costs 22,365 -
Ledai and Professional costs 20,563 18,498
Mator and Travel costs - 6,712
Governance costs 11,375 10,800
678,171 626,330

Analysed between:
Information and Advice Services 678,171 626,330
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

8 Net movement in funds 2025
The nat movement in funds is stated after charging/{crediting):

Fees payable for the audit of the charity’s financial statements 11,375
Depreciation of owned tangible fixed assets 32,434

2024

10,800
32,426

9 Trustees

None of the trusteses {or any persons connected with them) received any remuneration or benefits from the

charity during the year,
10 Employees

The average monthly number of employees during the year was:

2025 2024
Number Number
Total head count 123 119
Employment costs 2025 2024
£ £
Wages and salaries 2,603,539 2,362,985
Social security cosis 218,769 188,485
Other pension costs 57,347 51,836
2,879,655 2,603,306
There were no employees whose annual remuneration was more than £60,000.
Remuneration of key management personnel
The remuneration of key management personnel was as follows:
2025 2024
£ £
Aggregate compensation 60,712 53,888

11 Taxation

The charity is exempt from {axaticn on its activities because all its income is applied for charitable purposes.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025
12 Tangible fixed assets
Freehold fand Improvements Plantand  Computers Motor Yofal
and buildings  to Property equipment vehicles
£ £ £ E £ £
Cost
At 1 April 2024 833,621 51,943 5,692 2,220 17,034 910,510
Additions - 28,240 - - - 28,240
At 31 March 2025 833,621 80,183 5,692 2,220 17,034 938,750
Depreciation and
impairment
At 1 April 2024 129,941 20,263 5,692 740 15,085 171,721
Depreciation charged in the
year 26,672 3,073 - 740 1,949 32,434
Al 31 March 2025 156,613 23,336 5,692 1,480 17,034 204,155
Carrying amount
At 31 March 2026 677,008 56,847 - 740 - 734,595
AL 31 March 2024 703,680 31,680 - 1,480 1,948 738,789
13 Debtors
2025 2024
Amcunts falling due within one year: £ £
Trade debtors 151,648 97,794
Other debtors 23,062 13,746
Prepayments and accrued income 207,731 199,143
382,441 310,683

14  Creditors: amounts falling due within one year

2025 2024

Notes £ £

Other taxation and social security 68,284 44,664
Deferred income 15 82,725 -
Trade creditors 30,481 29,453
Other creditors 59,022 102,529
Accruals 21,784 20,878
262,296 197,524
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

15 Deferred income

2025 2024
£ £
Other deferred ithcome 82,725 -
Peferred income is included in the financial stataments as follows:
2025 2024
£
Defetred income Is included within:
Current liabiliies 82,725 -
Movements in the year:
Deferred income at 1 April 2024 - 82,725
Released from previous periods - {82,725)
Resources deferred in the year 82,725 -
Deferred income at 31 March 2025 82,725 -
16  Retirement benefit schemes
2025 2024
Defined contribution schemes £ £
Charge to profit or loss in respect of defined contribution schemes 57,347 51,836

The company participates in the National Employment Savings Trust pension scheme which operates on a
defined confributions basis. The scheme is open to all employees at any time. The assets of the scheme are
held separately from those of the company in the independently administered fund. There were no
contributions payable or cutstanding at the year end.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2025

17

Restricted funds

The restricted funds of the charity comprise the unexpended balances of donations and grants held on trust
subject to specific conditions by donors as to how they may be used.

AB Charitable Trust

Access to Justice {ILTA)
Access to Justice {IOTLS)
Buiiding (Harrogate Land)
Catterick Connection
Community Fund Advice Matters
Craven Wellbeing

Eastfield

Energy Redress Scheme
Fixed Assets

Hardship and Homelessness Prevention
Harrogate District Foodbank
Help to Claim

Henry Srmith

Homes for Ukraine
Household Support Fund
Hospital

Macmillan Cancer Support
MaPS Debt Advice

Money and Benefits (NYC)
Nationwide Housing Matters
Pension Wise

Pomoc

Rural Advice Bus

Renter' Rights

Rise2Thrive

Scarborough Energy Advice
Scarbarough Financial Hardship
Selby & District Foodbank
Skipton Foodbank

Thrive Together

Trussell Trust

Winter Health

At 1 April Incoming  Resources At 31 March
2024 resources expended 2025

£ £ £ £

4,186 - (3,234) 952
93,970 100,000 (96,044) 97,926
7,480 121,934 (123,937) 5,457
194,698 - {8,956) 185,742
20,037 37,255 {46,992) 10,300
- 98,872 {97.874) 998

- 6,437 (6,437) -

2,104 8,350 (8,299) 2,155
- 84,623 (84,6886) (63)

1,480 - (740) 740

- 45,723 {45,723) -

8,124 39,504 (42,013) 3,615

- 200,227 (200,227) -
16,948 40,000 {55,248) -
13,970 25772 {39,742) -
- 677,000 {677,000) -

1,095 40,625 (41,495) 225
1,498 98,860 {95,024) 5,334

- 153,615 (153,615) -
10,964 56,000 (60,964) -
47,822 - {(24,987) 22,835
- 107,420 (107,420} -

775 56,000 {56,775) -
7,352 102,230 (92,902) 16,680

- 18,966 (19,966) -

- 33,500 {33,500) -

842 162,611 (156,832) 6,621
990 - (990) -

- 20,374 {18,215) 2,158

5,099 25,476 (27,767) 2,808

- 8,112 (5,715) 2,397

627 201,232 (201,859) -
222,372 118,958 (212,874) 128,456
659,413 2,684,676 (2,848,752} 495,337
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17

Restricted funds

Previous year:

AB Charitable Trust

Access to Justice (MALS)
Access to Justice (ILTA)
Access to Justice (IOTLS)
AT! Harrogate

Building Fund

Catterick Connection
COCOL

Community Fund Advice Matiers
Eastfieid

Energy Redress Scheme
Fixed Assets

Hardship and Homeiessness Prevention
Harrogate District Foodbank
Help to Claim

Henry Smith

Homes for Ukraine

Hospitat

Macmilfian Cancer Support
MaPS Debt Advice

Money and Benefits (NYC)
Nationwide Housing Matters
Northern Powergrid

NYC Fuel Vouchers
Peansion Wise

Pomoc

Rural Advice Bus

Ryedale DC Cost of Living
Scarberough Energy Advice
Scarborough Financial Hardship
Selby & District Foodbank
Shared Prosperity Fund
Skipton Foodbank

Trussell Trust

Winter Health

{Continued)

At 1 Aprif Incoming  Resources At 31 March
2023 resources expended 2024

£ £ £ £

- 20,000 {15,814) 4,186

(201) 44,850 (44,649) -

- 100,000 (6,030) 83,970

- 88,482 (81,022) 7,480

- 5,596 (5,596} -
203,654 (8,958) 194,698
- 31,540 (11,503} 20,037

- 62,239 (62,239} -

- 92,152 (92,152) -

1,827 7,850 (7,473} 2,104
209 102,848 (103,147} -

- - 1,480 1,480

1,184 45,724 (46,908) -
417 40,633 (34,926) 6,124

- 142,223 (142,223) -
10,466 40,000 {34,518) 15,948
15,787 51,544 {53,361) 13,970
840 38,656 {38,401) 1,095

- 58,399 {56,201) 1,498

- 200,649 (200,649) -

8,270 40,000 {37,308) 10,964

- 53,000 {(5,178) 47822

- 80,000 (80,000) -

- 520,000 (520,000) -

- 127,704 (127,704) -

- 57,095 (56,320) 775
11,274 100,196 {104,118} 7,352
10,262 - {10,262} -
2,174 89,959 (91,291} 842
6,796 - (5,808} 990
877 20,026 (20,903} -

- 19,152 (19,152) -

- 6,553 (1,454) 5,099

- 229,803 (228,176) 627
119,902 369,427 {266,957) 222,372
393,628 2,886,400 (2,620,615) 659,413
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NOTES TO THE FINANCIAL STATEMENTS {CONTINUED)
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17

Restricted funds {Continued)

Restricted funds are for the following purposes:
AB Charitable Trust - Funding to assist with proving core activities of the Law Centre.

Access to Justice — Improving Lives Through Advice (ILTA)

Supported by The National Lottery Community Fund, providing access to specialist social welfare legal
advice. A new 5-year funding programme delivered by the Access to Justice Foundation, designed to support
the delivery of free legal advice to marginalised people and communities across England.

Access to Justice — Improving Outcomes Through Legal Support (I[OTLS)
Working to sustain and improve access to eatly social welfare and family legal support and advice enabiing
users to resclve their problems as early as possible and avoid the need for court or tribunal proceedings
where possible. If court or tribunal proceedings are needed then support is provided to help people navigate
the process effectively including preparation for court and at court as required.

Advice Matters - The Community Fund
Based in Seiby, the project delivers welfare benefits and debt advice to individuals and {o front line workers in
other organisations. The funding also enables us to recruit and train volunteers to deliver advice.

Building Fund

The fund was used to purchase the freshold property at Northallerton which would be refundable to the Big
Lottery on subseguent disposal of the property. The balance will fund the future depreciation of the freehold
property and other fixed assets purchased with the funding.

Catterick Connection & Veterans' Foundation Support

Funded by the Armed Forces Covenant Fund Trust and Veterans' Foundation, Providing face to face drop in
advice sessions to serving personnel, their families and veterans, Access {0 a specialist debt adviser is also
available to assist with improved financial stability and sclvency. Also assisting with overall wellbeing and
family relationships.

Craven Wellbeing

A joint warking agreement with Bradford VCS Alliance Ltd to deliver a Wellbeing Network programme across
Craven. Providing drop in sessions with an adviser, NYCALC aiso provided training for staff members
relating to welfare benefit advice to ensure bast use of appointmenis.

Eastfield

One-year grant funded by the Eastfield Parish Council for the purpose of delivering generalist advice to the
residents of the Eastfield area of Scarborough. This funding is reviewed every year, but has been awarded
since 2007.

Energy Redress Scheme
Project to fund specialist energy advisers and community champions. Successful bid for a larger project which
funds these workers and other partner agencies. The Energy Redress fund is paid for via fines on energy
companies. Ends Jan 27.

Hardship and Homeless Prevention

Funded by the Hambleton District of North Yorkshire Council to give bespoke specialist advice by telephone,
face to face and outreach appeintments to ensure that individuals do not suffer through lack of knowledge of
their rights and responsibilities or of the services available, or through an inability to express their needs
effectively. Project ended Mar 25,

Help to Claim
Funded by the DWP to provide support and advice for individuals claiming Universal Credit for the first time.
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17

Restricted funds {Continued)

Harrogate District Foodbank

A project to provide face o face outreach service across the Harrogate District foodbank centres offering an
access point for people in Harrogate who are facing personal crises to timely advice specifically specialist
debt and money advice, income maximisation including welfare benefits checks and better off calculations
and scenario planning. Advice on energy, housing and employment and any other issues that may arise. The
specialist caseworker also provides upskilling and training for foodbank volunteers and staff involved with
clients in their information guidance and signposting role.

Henry Smith
A three-year project advising and assisting clients with mental health problems within the Scarborough area,
Project ended Mar 25.

Homes for Ukraine

Funded by the Hambleton District of North Yorkshire Council a project aiding Ukrainian guests and hosts alike
with the navigation of the complex system of benefits, rules and entitlements. The caseworker acts as a
referral point and an advocate ensuring assistance is avallable for benefits, debt and housing, etc. Funded
until Mar 26.

York Against Cancer - Hospital

Project to provide welfare benefit and general advice in the Cancer Care Unit at Scarborough Hospital. This
project {s genercusly funded by York Against Cancer on a year by year basis. Current funding ends in
December 2025,

Household Support Fund {NYC}

Funds received from the Department of Work and Pensions via North Yorkshire Council to be disseminated in
the form of energy vouchers and other fuel payments to residents identified to be in need that live within North
Yorkshire.

Macmiilan Cancer Support

A project that aims to ensure alt people affected by cancer in North Yorkshire including their carers and
families are abie {o alleviate problems significanily impeding their ability to manage and live with their illness.
Issues focus primarily on money, housing and empioyment. Incorporated seamlessly with the existing
provision by York Against Cancer in Scarborough and Macmillan’s Sir Robert Ogden Centres in Harrogate and
Northallerton, creating a fully joined up service across the whole county.

Money Advice Service Debt Advice Project (MaP$S)
This fund s to provide specialist debt advice to individuals experiencing financial difficulty who reside in North
Yorkshire.

Money & Benefits (NYC)
Staff provided income generating advice focused on debt employment and benefits across North Yorkshire.
Funded by NYCC stronger communities programme, the Lettery Awards For All. Ended Mar 25,

Nationwide Housing Matters

Project to provide housing advice to those who are at most at risk of homelessness with a focus on mental
health and foodbank users. Project provides generalist and specialist advice including court representation.
Need o apply for funding each year.

Pension Wise
This is a project to provide information on pension access rights for those who are aged 55 years and over
across the whole of North Yorkshire and York.

Fomoc

Funding to provide services to local East European Communities in Scarborough and Ryedale. The work
inciudes help with EUSS applications, accessing local services and community development work, This wark
is funded by NYCC, SBC, the NY Paclice and Fire Commissioner, NY Clinical Commissioning Group. The
project funding ended in Mar 25,
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Restricted funds {Continued)

Renters’ Rights
An Awards for All funded project via The National Lottery Community Fund. Aimed to ensure people in North
Yorkshire enjoy safe and secure homes and benefit from the essential shelter and stability it brings

Rise2Thrive
A continuation of the ATl Project Shared Prosperity Fund, which is part of the national Buiiding Better
Opportunities programme, funded by the Big Lottery Fund and European Social Fund.

Rural Advice Bus - The Big Lottery Fund

This fund is a continuation of the Reaching Richmondshire fund to provide a service offering advice and
support to people residing in the rural communities of Hambleton and Richmondshire via outreach, home
visits, telephone, email. The Rural Advice Bus also provides communities in our most hard to reach rural
areas with a large range of services both from ourselves and our partner organisations.

Scarborough Energy Advice

Funded by British Gas Energy Trust the project delivers a Money and Energy Advice Service to those most in
need in the Scarborough District area. Advice is provided on a one-to-one basis by advisers trained in
specialist debt advice work, from our centraily based office and via outreach, working with partners around the
area and linking into cther services ensuring those who are vulnerable, e.g.; pecple with severe mentaf health
issues, people for whom English is not their first language, people experiencing extreme poverty, people
whose children are af risk can easily access this service. Funded tc end Mar 28,

ScarboroughFinancial Hardship
Funding provided by DEFRA Covid response through NYC and the former Scarborough BC, with contributions
from Two Ridings Community Fund, Sirius Foundation and the former CA Craven and Harrogate.

Selby & District Foodbank

A project to provide face to face outreach service across the Selby District foodbank centres offering an
access point for people in Selby who are facing personal crises to timely advice specifically speciatist debt
and money advice, income maximisation inciuding welfare benefits checks and better off calculations and
scenario planning. The speciaiist caseworker also provides upskilling and training for focdbank volunteers
and staff involved with clients in their information guidance and signposting role.

Skipton Foodbank

A project to provide face {o face outreach service across the Skipton foodbank centres offering an access
point for people in Skipton who are facing personal crises to timely advice specifically specialist debt and
money advice, income maximisation including welfare benefits checks and belter off calculations and scenario
planning. The specialist caseworker also provides upskilling and training for foodbank volunteers and staff
invelved with clients in their information guidance and signposting role.

Thrive Together

Deferice Medical Welfare Service Armed Forces Covenant Fund Trust Project ensuring veterans, their carers
and famiies can access effective and coordinated support, when nesded, moving seamlessly between
statutory and third sectors.

Trussell Trust — Help Through Hardship (HTH)
Also known as Help through Hardship. Phoneline funded by Trussell Trust to give advice to users of
foodhanks. A nationat project funded until end of March 2026.

Winter Health

Project that receives funding from North Yorkshire Council and other funds via Citizens Advica. Provide a
Single Point of Contact (SPOC) providing access via the internst and telephone to help North Yorkshire
residents living in or at risk of a cold home, fuel poverty, struggling to afford their energy bills, or worried about
winter. The aim is to try and reduce the impact of seasonal climate change on the health and well being of the
population, reducing fuel poverty and preventing avoidable ill health. Funded to end Sep 25.
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

19

20

21

Analysis of net assets between funds

At 31 March 2025:
Tangible assets
Current assets/(liabilities)

At 31 March 2024:
Tangible assels
Current assets/(liabilities)

Operating lease commitments

Lessee

Unrestricted Restricted Total
funds funds

2025 2025 2025

£ £ £

548,853 185,742 734,595

1,119,562 309,595 1,429,157

1,668,415 495,337 2,163,752

Unrestricted Restricted Total
funds funds

2024 2024 2024

£ £ £

544,091 194,698 738,789

930,341 464,715 1,395,056

1,474,432 658,413 2,133,845

At the reporting end date the charity had outstanding commitments for futuire minimum lease payments under

non-cancellable cperating leases, which fall due as follows:

Within one year
Between two and five years
in over five years

Related party fransactions

There were no disclosable refated parly transactions during the year (2024 - none).

2025 2024

£ £
25,200 24,700
80,100 24,050
9,750 -
115,050 48,750
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NORTH YORKSHIRE CITIZENS ADVICE & LAW CENTRE LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2025

22 Cash generated from/(absorbed by) operations 2025 2024
£ £
Surplus for the year 29,907 134,221
Adjustments for:
Investment income recognised in statement of financial activities (47,692) (24,268)
Depreciaticn and impairment of tangible fixed assets 32,434 32,426

Movements in working capital:

{Increase) in debtors (71,758) (150,465}
{Decreaselincrease in creditors (17,953) 56,906
increasef{decrease) in deferred income 82,726 (82,725)
Cash generated from/(absorbed by) operations 7,663 (33,905)

23  Analysis of changes in net funds

The charity had no material debt during the year.
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